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User Satisfaction: User Satisfaction (16:15 - 17:30)

time [id] title presenter

16:15 [19] User Committees – Scope, Modus Operandi, Mutual Benefit, How to Set Up
a User Committee? (OPEN EXCHANGE)

16:35 [20] Procedures and Tools to Collect Feedback on User Satisfaction (OPEN
EXCHANGE)

16:55 [21] How to Process User Feedback? (OPEN EXCHANGE)
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