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Elettra’s Users: ~ 15,000 people
They must have a VUO account

• Authentication
• Local - Elettra SSO (LDAP) allows access to non-VUO services (not all) - e.g. 

experimental resources

• Federated: Umbrella (federated SSO - Shibboleth) + local account mapping

• Authorisation
• Users are authorised through roles (PoLP)

• Base role: “Normal User” – can manage their account, manage and submit proposals
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User Data

Data-collection Escalation: strictly necessary data only at each step

1) Subscription*: minimum personal data (name, lastname, birth date, 
own institute, email address)

2) Access Request:
a) Non financed: data necessary for travel/lodging support if asked for (phone 

number, ID)

b) Financed: data necessary for reimbursements (bank/tax data)

3) Publication: ORCID/scopus-ID
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User Data

Account suppression: personally identifiable information get 
anonymized (pseudonymization).
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User-data
User Office’s View

Personal data

Tax data

IDs
Bank data

Roles
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VUO: highly integrated ecosystem ⇒ statistics about anything

• Standard reports
• Single-purpose reports (charts + source-data* or source-data* only): single specific datum
• Multi-purpose reports (source-data*): multi-dimensional data

• Ad hoc reports (complex or special data extraction)
• Provided by IT – typically source-data*

• Embedded reports
• Automatically available for certain VUO applications
• Provided data: between single-purpose and multi-purpose reports

[*] Source-data is provided through CSV/XLS file
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Standard Reports
Single-purpose Reports

• Proposal-evaluation Committee
Performances

• Publications Statistics
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Example

Evaluation-Panels
Trend

Years/Calls
Timeframe
Selection

Source-Data
Export
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Example
Proposal Worst
Successful Score
(Beamlines comparison)
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Example

Proposal Submission
Proposer’s
Geographic Provenance

Year/Call Selection

(Mouse) Responsive Chart

Source-data export
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Example

Publications Trend

Year timeframe

Publication-type

Source-data Export
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Examples

Publications
(WoS) Impact-Factor

Distribution

Aggregate Data
in Interval
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Example

Time to Publication
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Standard Reports
Multi-purpose
Reports

Still subject-specific but
provide much broader
data for custom
filtering & processing
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Standard Reports
General-purpose Reports

Just select subject & time-frame

Dates selection
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Standard Reports
General-purpose
Reports

Rich-content data
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Embedded Reports

Some VUO applications
expose data in tabular
form that can be also
downloaded (exactly as
currently shown)

Elettra’s User Database & Statistics



Statistics

IMPULSE User Access Workshop - 30-31 January 2024 Venicio Duic – Elettra-Sincrotrone /    18

Ad Hoc Reports

IT provides data
on demand
(DB direct queries)
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Thank you

Venicio Duic

Elettra IT Group

venicio.duic@elettra.ue
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