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User Journey

User Journey in steps

User Registration

Users register with their personal
information.

Registration is a pre-requisite to
submission of a proposal.

With details of registered users,
ESS has a database of interested
people with whom we can
communicate.

Registered users who also come to
ESS will need to provide sufficient
personal information for physical
access to site and digital access to
systems.

After a visit to ESS, this record will
need to link to radiation dosimetry
records to prevent further access
once limits are reached.

Users will propose the scientific

experiments they wish to carry out.

This will be reviewed for feasibility,
safety and excellence.

The users will be notified of the
success or otherwise for the
proposal.

Proposal Submission

Experiment Scheduling

¢ The software will contain the ESS
run schedule.

* The user may be able to highlight
dates that are not possible for
them to attend or that are
particularly good.

¢ Instrument scientists will schedule
the accepted experiments in time
when ESS is running.

¢ Scheduling will cover scheduling
the instrument, a local contact,
required sample environments and
user labs.

¢ The user and all those involved will
be notified of the final schedule for
them.

The user will input which scientist
are actually coming and when they
will arrive.

The user will complete required
safety documentation and carry
out necessary training.

The user will book required
accommodation via ESS.

The user will ship their samples to
ESS.

Access cards and any other
required materials will be
prepared.

Experiment Planning

Reporting

« User will provide feedback about
their experiment.

« User will provide a brief scientific
report of their results.

* Legitimate costs need to be
reimbursed and invoiced costs

paid.

+ User costs should be recorded and

reported against an experiment.
* KPIs to be reported to ESS
management.



User Office Software @

User Journey in Software Interactions

Software Solution

User Registration User Office Software Data to be stored in IAM after IAM is procured.

How much information should be included in the proposal?

Proposal Submission User Oftice Software Experiment and sample for safety/data management plan?
Proposal Science Review User Office Software This includes technical and excellence reviews.
: : This requires the experiment plan and sample information as
Proposal Safety Review User Office Software input and will have control measures as output.
: : : This includes collecting user
Experiment Scheduling User Office Software instrument, sample environment
: .. : Software currently being installed. The completion of training
User ESS Site Training Learning Management System should be required before a visit can be planned.
.. . . User notifies ESS which scientists are coming and when. Also
User Visit Planning User Office Software what arrangements they require ESS to make.
Sample Shipping to ESS Enterprise Asset Management  Samples shipped to ESS will start a tracking record at this stage.

Samples brought to ESS will need to be registered for tracking.

Sample Registration at ESS  Enterprise Asset Management This is not strictly in the EAM planning.

Complex since requires communication between software not yet

User Site Access UOS/IAM/LMS specified or procured.




User Office Software @

User Journey in Software Interactions

Software Solution

User Radiation Protection Dosiserve Currently being implemented by Health Physics.

The User Office Software should provide sufficient information to

User Welcome User Ottice Software facilitate contact at gatehouse and reception (if needed).

On-Site User Training Learning Management System Software currently being installed. No clear ownership for user

training.
On-Site Experience Identity Access Management Eye:ﬁ ;(};Eﬁ’n; grs ter: ecﬁglsr rgit%gtr: IZ?GC: grgei:gi_t for food, credited
SR M Enterprise Asset Management id o St 0y the expenment e
SIS Bl User Office Software | ¢t (et This will inform the data catalogue process.
Waste Management SVALA In place.

Where ESS is covering user costs reimbursement may be

G G Rl R Enterprise Resource Planning necessary. Aspire: to be invoiced directly for all costs by provider?

For reporting and improvement d must be completed within 3

User Satisfaction Survey User Office Software months or user cannot submit another proposal.

A record of the science published as a result of each proposal.

Publications User Office Software Should this provide self archiving tool?
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Status

& UserOfficeProject [ user-office-frontend @ Watch ~ 1 o Unstar 3 % Fork 2
<> Code () Issues i1 Pull requests 4 () Actions [] Projects (1) wiki () Security |~ Insights @1 Settings
first hacky attempt at proposal submission Browse files
¥ develop
O 5.0

Fredrik Bolmsten committed on 6 Jun 2019

B UserOfficeProject / user-office-frontend @ Watch + 1 # Unstar 3 % Fork

Showing 10 changed files with 1,217 additions and 49 deletions.

() Actions [ Projects 1 wiki () Security 81 Settings

<> Code () Issues i1 Pull requests 4 1~ Insights

> 642 mEEEEM package-lock.json [2)

O 1tag About &

¥ develop ~ ¥ 29 branches Go to file

> -3 7 mmm—— package.json [ L ) )
No description, website, or topics

° TickleThePanda Merge pull request #371 from UserOfficeProject/add-li... + 57bbc63 2 hours ago 'O 2,382 commits provided.
> 33 MEEEEM src/App.css [0
; : 0 Readme
B8 .github/workflows e2e-parallel-execution (#345) 21 days ago
~ 39 EEEE  src/App.js [0 B8 .vscode #21: Update logic behind the proposal being read only 2 months ago & View license
... @@ -1,25 +1,32 @@ B cypress SWAP-1535 #resolved (#364) 5 hours ago
' r Releases 1
. import ':Ea(t from ria(t ! B public New favico 2 years ago
2 - import logo from './logo.svg';
.0 (Latest
- import './App.css'; I scripts SWAP-1448 Use npm generate:local to auto generate sdk before b... 2 months ago © o“::za;:rs 0
B src SWAP-1535 #resolved (#364) 5 hours ago
[ .dockerignore UserOfficeProject/stfc-user-office-project#49: Apply changes fro... 6 months ago Packages 1
[%  .env.example SWAP-1448 Use npm generate:local to auto generate sdk before b... 2 months ago e2e-cypress-core
i " & 2454dc495cef8191f4a183033f86b1aa22ba
[ .eslintignore list and update SEPs 14 months ago e8fbbebab4388aa7bc550945af7a
[9 .eslintrc Adding unused-imports plugin (#283) 2 months ago
Scien ce and [ .gitignore Merge remote-tracking branch 'origin/develop' into stfc-user-office... last month Contributors @3
% .prettierignore Relaxing rules 13 months ago
SOVLI@=
ec no ogy [%  .prettierrc SWAP-1492 Scheduler module should pick up a proposal when it g... last month =
Facil ities Co u ncil [ Dockerfile SWAP-1448 Use npm generate:local to auto generate sdk before b... 2 months ago 1 6 ° n
[ Dockerfile.dev.win isisbusapps/docker-base-images#39: Update image names 2 months ago
[ Dockerfile.win isisbusapps/docker-base-images#39: Update image names 2 months ago Languages
[ LICENSE Add extra space to avoid broken action cache issue 3 hours ago ® TypeScript 98.0%
ipt 1.8% .2%
[ README.md SWAP-1333 As a user | want to be able to use subscript (#223) 3 months ago davadeript 1,8 Ottieri0.2%
[ codegen_template.yml SWAP-1448 Use npm generate:local to auto generate sdk before b... 2 months ago



Status

Finished:

A Proposal submission
A Technical review

A Excellence review

A Evaluation meeting
A Safety evaluation

A Shipment declaration
A Basic scheduling

Ongoing:

A Visit management

A Advanced scheduling

A Sample handling

A SciChat/SciCat integration
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