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User Journey
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User Journey in steps
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User Office Software
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Element Software Solution Comments

User Registration User Office Software Data to be stored in IAM after IAM is procured.

Proposal Submission User Office Software
How much information should be included in the proposal? 

Experiment and sample for safety/data management plan?

Proposal Science Review User Office Software This includes technical and excellence reviews.

Proposal Safety Review User Office Software
This requires the experiment plan and sample information as 

input and will have control measures as output. 

Experiment Scheduling User Office Software
This includes collecting user ôbad datesõ and scheduling the 

instrument, sample environment, local contact, on call scientist ê

User ESS Site Training Learning Management System
Software currently being installed. The completion of training 

should be required before a visit can be planned.

User Visit Planning User Office Software
User notifies ESS which scientists are coming and when. Also 

what arrangements they require ESS to make.

Sample Shipping to ESS Enterprise Asset Management Samples shipped to ESS will start a tracking record at this stage.

Sample Registration at ESS Enterprise Asset Management
Samples brought to ESS will need to be registered for tracking. 

This is not strictly in the EAM planning.

User Site Access UOS/IAM/LMS
Complex since requires communication between software not yet 

specified or procured.

User Journey in Software Interactions
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User Office Software
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Element Software Solution Comments

User Radiation Protection Dosiserve Currently being implemented by Health Physics.

User Welcome User Office Software
The User Office Software should provide sufficient information to 

facilitate contact at gatehouse and reception (if needed).

On-Site User Training Learning Management System
Software currently being installed. No clear ownership for user 

training.

On-Site Experience Identity Access Management
Here to flag - user cards might also carry credit for food, credited 

by the facility or the user ðthere are no details.

Sample Tracking Enterprise Asset Management
EAM will record which samples are exposed to neutrons and 

which are activated by the experiment.

Sample Information User Office Software
The data collection software should know which samples the user 

can select. This will inform the data catalogue process.

Waste Management SVALA In place.

User Cost Reimbursement Enterprise Resource Planning
Where ESS is covering user costs reimbursement may be 

necessary. Aspire: to be invoiced directly for all costs by provider?

User Satisfaction Survey User Office Software
For reporting and improvement ðmust be completed within 3 

months or user cannot submit another proposal.

Publications User Office Software
A record of the science published as a result of each proposal. 

Should this provide self archiving tool?

User Journey in Software Interactions
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Why create a new one?
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ÁHardcoded questions and workflows

ÁLack of integration support

ÁPHPê 
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Status
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Status
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Å Proposal submission

Å Technical review

Å Excellence review

Å Evaluation meeting

Å Safety evaluation

Å Shipment declaration

Å Basic scheduling

Å Visit management

Å Advanced scheduling

Å Sample handling

Å SciChat/SciCat integration

Finished:

Ongoing:
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